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Amadeus

Amadeus is a leading transaction processor for the global 
travel and tourism industry, providing advanced technology 
solutions to our travel provider and travel agency customers 
worldwide. We act as an international network providing 
comprehensive real-time search, pricing, booking, ticketing 
and other processing solutions to travel providers and travel 
agencies through our Distribution business area.

Tel:	 +27 11 548 7300
Email:	 sales@amadeus.co.za
Website: 	 www.amadeus.com

Represented by: Paul Mudakureva

AVANI Victoria Falls Resort

Get wild in the heart of Africa, with the iconic Victoria Falls 
at your doorstep. Whether it’s for family fun or taking care 
of your business, AVANI Victoria Falls offers contemporary 
comforts and uncontested convenience, all just five minutes’ 
walk from Zambia’s biggest attraction.

The Royal Livingstone Victoria Falls 
Zambia Hotel by Anantara

On the banks of the Zambezi River, The Royal Livingstone 
Hotel is named after the legendary explorer who named 
Zambia’s iconic waterfall in honour of his queen. Paying 
tribute to this glorious era, our hotel evokes Victorian 
elegance in impeccable style, and offers unforgettable 
adventures.

Tel:	 +260 97 782 4236
Email:	 rchitambala@minorhotels.com
	 hwalls@minor.com
Website: 	 www.royal-livingstone.anantara.com

Represented by: Rachel Chitambala and Hayley Walls

Best Western Plus Lusaka Grand Hotel – Zambia

Best Western Plus Lusaka Grand Hotel offers luxury air-
conditioned accommodation with free WiFi and a business 
centre. Centrally located on Great East Road in Lusaka with 
easy access from Kenneth Kaunda Airport and close to major 
shopping centres. The hotel includes complimentary full 
breakfast, a restaurant, bar and pool deck.

Tel:	 +260 211 239 666 / +260 954 600 777
Email:	 reservations@lusakagrand.co.zm 
	 michael@lusakagrand.co.zm
Website: 	 www.lusakagrand.co.zm

Represented by: Michael Hunter-Smith

Bluebay Resorts Zanzibar

Bluebay offers guests a choice of two beautiful resorts 
sharing 500m of idyllic Indian Ocean beachfront on the east 
coast of Zanzibar: Bluebay Beach Resort & Spa and Sultan 
Sands Island Resort. These unique resorts offer an authentic 
Zanzibar experience – an inspired blend of past and present 
– where modern amenities combine with traditional décor 
and genuine hospitality.

Tel:	 +254 716 959 958
Email:	 marketing@bluebayzanzibar.com
Website: 	 www.bluebayzanzibar.com

Represented by: Anne Mureithi & Jabir Mahmood

Cardoso Hotel Maputo

Right in the Heart of Maputo´s business and restaurant 
district and boasting spacious bedrooms and suites to 
suit all needs, Hotel Cardoso is the venue of choice for 
the discerning business and leisure traveler offering multi-
functional meeting and events facilities, Fast-Free-Wi Fi and 
of course, its trademark sunset.

Tel:	 +258 21 491071/5 
	 +258 84 3140321 (cellphone)
Email:	 info@hotelcardoso.co.mz
Website: 	 www.cardoso-hotel.com

Represented by: Botho Mogami



Cresta Hotels

Cresta Hotels offer the discerning traveller a superb variety of 
Three star and Four Star properties strategically situated in 
Botswana, Zimbabwe and Zambia.
Our unique character and timeless style, fine African cuisine 
ensures the highest quality of service to business travellers 
and tourists.

Cresta Botswana
– Cresta President : Gaborone
– Cresta Lodge : Gaborone
– Cresta Rileys : Maun
– Cresta Marang : Francistown
– Cresta Thapama : Francistown
– Cresta Mowana : Kasane
– Cresta Botsalo : Palapye
– Creat Bosele Lodge : Selibe Phikwe
– Cresta Jwaneng
– Cresta Mahalapye: Mahalapye

Cresta Zimbabwe
– Cresta Jameson : Harare
– Cresta Oasis : Harare
– Cresta Lodge : Harare
– Cresta Churchill : Bulawayo
– Cresta Sprayview : Victoria Falls (new hotel)

Cresta Zambia
– Cresta Golf View

Tel:	 +27 11 8811200
Email:	 reservations@cresta.co.zw
Website: 	 www.crestahotels.com

Represented by: Simso Sibanda

Delta Airlines

Delta Air Lines serves more than 160 million customers each 
year. With an industry-leading global network, Delta and the 
Delta Connection carriers offer service to 317 destinations 
in 58 countries on six continents. ground. Today we operate 
service from five African cities in five countries, with 48 flight 
departures between Africa and the United States per week. 
We fly from Accra, Ghana; Lagos, Nigeria; Johannesburg, 
South Africa, Dakar, Senegal; and Monrovia, Liberia

Tel:	 +233 30 221 3111
Email:	 kim.bruk-jackson@delta.com
Website: 	 www.delta.com

Represented by: Kim Bruk-Jackson

Emerald Collection – Zanzibar & Maldives

A group with three luxury resorts ,5-star luxury Hideaway 
of Nungwi Resort & Spa (Leading Hotels of the World) 
on the popular Nungwi beach , 5-star Dream of Zanzibar 
Resort, on the beautiful Pwani Mchangani beach and the 
Emerald Maldives Resort & Spa (Leading Hotels of the World 
member) on the Island of Fasmendoo,Raa Atoll.

Tel:	 +255 74 589 7629
Email:	 george@emerald-collection.com
Website: 	 www.emerald-collection.com

Represented by: George Kiruku

Fastjet

Fastjet is an African low-cost airline operating in Tanzania, 
Zambia, Zimbabwe, South Africa and Mozambique. We are 
pioneers to making air travel throughout Africa affordable, 
accessible, reliable and simple. Transforming first time flyers 
into enthusiastic travellers starts with people who love what 
they do and love creating world-class travel experiences.

Tel:	 +260 21 137 5700
Email:	 customer@fastjet.com
Website: 	 www.fastjet.com

Represented by: Faith Chaitezvi

Co-ordinating Zimbabwe

We specialise in all types of accommodation throughout 
Zimbabwe and Southern Africa. Central reservations for Inns 
of Zimbabwe, Top of the Range, The Coordinated Collection 
as well as Kariba Houseboats and the Kariba Ferry.

Tel:	 +263 9 243064
Email:	 cozim@coz.co.zw
Website: 	 www.cozim.co.zw

Represented by: Tina Pigors



Ilala Lodge Hotel Victoria Falls

Ilala Lodge Hotel is ideally located only 8 minutes away from 
the spectacular Victoria Falls. A family run hotel, Ilala Lodge 
has 72 stylish, well-appointed spacious rooms, that offer the 
ultimate in comfort and luxury. As we are the closest hotel 
to the beautiful Victoria Falls, the spray makes for a perfect 
back drop during your stay.

Tel:	 +263 213 2844737/8/9
Email:	 reservations@ilalalodge.co.zw
Website: 	 www.ilalalodge.com

Represented by: Caroline Uys

InterContinental Lusaka

InterContinental Lusaka is a 5 star property located in the 
Diplomatic triangle of Lusaka and only a few kilometres 
from the shopping areas. Housing 224 bedrooms and 
9 conference rooms, it is a chosen hotel for leisure and 
business travellers looking for a touch of elegance, class and 
an authentic African Hospitality.

Tel:	 +260 211 250000
Email:	 muka.salare@lusakaic.com
Website: 	 www.intercontinental.com

Represented by: Muka Salare

Legacy Hotels Zimbabwe

Legacy Zimbabwe prides itself in offering a collection of 
Africa’s most unique four and five star hotels, The Kingdom 
hotel and Elephant Hills situated in Victoria Falls, The 
Monomotapa Hotel in Harare and Troutbeck Inn in Inyanga. 
The hotels offer ideal accommodation, conference and 
convention facilities,catering for diverse customer needs.

Tel:	 +263 4 704 51-10
Email:	 emasimbe@legacyafricahotels.com 
	 tdewa@legacyafricahotels.com
Website: 	 www.legacyhotels.com

Represented by: Tovimba Dewa & Enoch Mashimbe

Lufthansa German Airlines

Known for its quality, reliability and expertise within the travel 
industry, Lufthansa German Airlines offers flights to 218 
destinations in 82 countries, and boasts one of the world’s 
largest route networks. Lufthansa flies daily between JNB-
FRA with a state-of-the-art Boeing 747-8, a seasonal MUC-
CPT and a year round CPT-FRA service with an Airbus A340-
300.

Tel:	 +27 21 427 7919
Email:	 gladys.dingaan@dlh.de
Website: 	 www.lufthansa.com

Represented by: Gladys Dingaan

Swiss International Air Lines

Swiss International Air Lines (SWISS) serves more than 100 
destinations in 50 countries all over the world from its hub in 
Zurich and Geneva airport. SWISS operates an airbus A340-
300 daily out of Johannesburg to Zurich, and is considered 
the “boutique airline” amongst its European peers.

Tel:	 +27 21 427 7919
Email:	 gladys.dingaan@dlh.de
Website: 	 www.swiss.com

Represented by: Gladys Dingaan

Holiday Inn Express Hotels

RH Hotels and Management (Pty) Ltd is a hotel management 
company in South Africa, currently managing a portfolio of 
5 IHG franchised hotels, including 4 Holiday Inn Express 
Hotels and the Holiday Inn Johannesburg-Rosebank.

Tel:	 +27 31 514 9000
Email:	 thembam@hie-umhlanga.co.za
Website: 	 www.hiexhotels.co.za

Represented by: Themba Mthombeni



Meikles Hotel – Zimbabwe

For over 100 years Meikles has been acclaimed as 
Zimbabwe’s premier luxury five-star hotel, its gracious 
charm and silver-service style reflected in our membership 
of Leading Hotels of the World. Situated in the heart of the 
capital city Harare, Meikles is a legendary meeting place 
for international business executives, dignitaries, leisure 
travellers and celebrities.
Tel:	 +263 4 707721
Email:	 marketing@meikles.com 
	 nmwandiambira@meikles.com 
	 tmpofu@meikles.com
Website: 	 www.meikles.com

Represented by: Nyasha Mwandiambira

The Victoria Falls Hotel

One of the world’s Classic five-star hotels commands prime 
location overlooking Victoria Falls, Zimbabwe, an acclaimed 
Natural Wonder of the World. A proud member of Leading 
Hotels of the World, the Edwardian-style hotel, built in 1904, 
was splendidly redecorated in 2013 to combine its traditional 
majesty with modern sophistication. For more than 110 years 
The Victoria Falls Hotel has been a luxury icon in Africa.

Tel:	 +263 4 707721
Email:	 dgm@victoriafallshotel.com
Website: 	 www.victoriafallshotel.com

Represented by: Farai Chimba

O&L Leisure Namibia

Owned by the Ohlthaver & List Group, founded in 1919, O&L 
Leisure Hotels & Lodges is a proudly Namibian hospitality 
company committed to offering our guests a unique, genuine 
sense-of-place experience. It’s our warm, down-to-earth 
nature, and love for our country, that turns staying at our 
resorts into an unparalleled experience. Chobe Water Villas, 
The Strand Hotel in Swakopmund, Mokuti Etosha Lodge and 
Midgard Country Estate outside of Windhoek.

Tel:	 +264 61 431 8010 / +264 81 141 2507
Email:	 Martin.wiemers@ol.na
Website: 	 www.ol-leisure.com

Represented by: Martin Weimers

Radisson Blu Lusaka

Located in an attractive business district close to the city 
centre, 5 – Star Radisson Blu Hotel Lusaka promises to be 
a classy base for discerning travellers. Sumptuous rooms, a 
first class conference centre and Ballroom will be the offered 
alongside extensive dining option s & excellent facilities 
making it the No. 1 address in Lusaka for both Business & 
Leisure guests alike.

Tel:	 +260 211 368 900
Email:	 agatha.kapungwe@radissonblu.com
Website: 	 www.radissonblu.com/hotel-lusaka

Represented by: Agatha Kapungwe

Ramada Resort Dar es Salaam

Ramada Resort, Dar es Salaam is Wyndham Hotel Group’s 
new beach-front hotel established in 2015. 16 Miles away 
from Julius Nyerere International Airport, close to popular 
local attractions; offering accommodations with views of the 
Indian Ocean, largest swimming pool, modern amenities, 
world-class dining options and state-of-the-art banquet 
venues, our luxurious resort is the ideal destination for 
business and leisure travellers.
Tel:	 +255 222 162 333 extension 5306
Email:	 ssm@ramadaresortdar.com
	 gm@ramadaresortdar.com
Website: 	 www.ramadaresortdar.com

Represented by: Dieter Prachner

Mercure Hotels

MERCURE Hotels are located in Suburbs of Johannesburg 
(Randburg, Midrand & Bedfordview) and in Nelspruit. 
All directly across from Shopping Center’s. All the hotels 
are certified by Fair Trade and hotels stand out for their 
exemplary labour standards and environmental policies. A 
bar, swimming pool, 24 hour security and meeting rooms 
cater for your needs.

Tel:	 +2711 326 3300
Email:	 Prisca.Hlatshwayo@accor.com
Website: 	 www.mercure.com

Represented by: Robert Ngcobo



Spotlight Workshops 2018
•	09 - 12 April: Spotlight Central & Eastern 

Europe Roadshow: Prague, Warsaw & 
Bucharest

•	25 April: Gaborone (Botswana)
•	20 June: Luanda (Angola)
•	03 July: Addis Ababa (Ethiopia)
•	05, 06 July: Nairobi (Kenya)
•	20 - 22 November: Spotlight Nordics Roadshow: 

Stockholm (Sweden), Oslo (Norway) & Copenhagen 
(Denmark)

CONTACT: Derek Houston

Telephone: +27 12 6651191
Email: derek@houstonmarketing.co.za

Websites: www.houstonmarketing.co.za
www.spotlightworkshops.co.za

Wild Horizons Victoria Falls

Victoria Falls accommodation, ground handling and activity 
provider. Products include The Elephant Camp, one of the 
most luxurious lodges in Victoria Falls. Old Drift Lodge, a 
new luxury lodge on the banks of the Zambezi – 4,5 km from 
Vic Falls.

Tel:	 +263 13 44571/42313
Email:	 reservations@wildhorizons.co.zw
Website: 	 www.wildhorizons.co.za

Represented by: Wilma Griffith & Tich Tandi

Wilderness Safaris

Wilderness Safaris specialises in memorable wildlife 
experiences in some of Africa’s most beautiful and pristine 
areas. Its goal is to share these wild areas with guests from 
all over the world, while helping to ensure the protection of 
our wildlife heritage and sharing the benefits of tourism with 
local communities.
Tel:	 +263 13 43371/2/3
Email:	 tendaimd@wilderness.co.zw
Website: 	 www.wilderness-safaris.com 
	 www.wildernesstrust.com 
	 www.childreninthewilderness.com 
	 www.wilderness-collection.com

Represented by: Tendai Mdluli

Zimbabwe Tourism Authority

Zimbabwe Tourism Authority is a corporate board that was 
established by the Tourism Act responsible for tourism 
promotion ,planning and development, research and the 
enforcement of standards and services. The Authority’s 
vision is to make Zimbabwe an irrestible tourism destination 
enjoying a positive image in the international community.

Tel:	 +263 4 780651/4, 774709, 774760, 780365
Email:	 praise@ztazim.co.zw
Website: 	 www.zimbabwetourism.net

Represented by: Praise Mazhandu

United Europe

We are a specialist in Europe, North and South America and 
the UAE. We are a land-based tour operator with a massive 
inventory of hotels. We also do transfers, car hire, sport and 
activities. Our main speciality is finding niche products for 
your clients.

Tel:	 +27 11 462 0962
Email:	 barry@unitedeurope.co.za
Website: 	 www.unitedeurope.co.za

Represented by: Barry Daum

Southern Sun Ridgeway Hotel Lusaka 

Superbly situated a mere 4km from the city centre and only 
27km from the airport, the Southern Sun Ridgeway offers 
easy access to all road-links throughout the country, making 
an ideal base. Welcoming business and leisure travellers 
alike, this hotel accommodates guests with the traditional 
warmth and hospitality for which Southern Sun is renowned 
world-wide.
Tel:	 +260 211 251666 / +260 977791156
Email:	 SSReservations.Reservations@tsogosun.com
Website: 	 www.tsogosun.com

Represented by: Diane Harrington


