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Supported by:



AfricA AlbidA Tourism - ZimbAbwe & boTswAnA 

 
Africa Albida Tourism is a hospitality group offering the 
cream of Southern Africa’s tourism products. Units include its 
flagship property Victoria Falls Safari Lodge, the exclusive 
Victoria Falls Safari Club, the premium Victoria Falls Safari 
Suites, RCI Gold Crown Resort Lokuthula Lodges and 
Ngoma Safari Lodge (Chobe, Botswana).

Tel: +263 4 885200
Email: nommy@africaalbida.co.zw
Website:  www.africaalbidatourism.com

Represented by: Nommy Vuma

Air chArTer service (PTy) lTd 

 
Air Charter Service (ACS) is a global leader in providing 
aircraft charter solutions, with more than 25 years’ 
experience, a worldwide network of offices and annual 
charter revenues exceeding $450m per year. ACS has a 
reputation for providing seamless charter solutions for a wide 
variety of clients in all industries and offers 24/7 Service.

Tel: +27 10 590 1100
Email: sales@aircharter.co.za
Website:  www.aircharter.co.za

Represented by: Max Cailly

Air nAmibiA (PTy) lTd 

 
Air Namibia’s business operations primarily involve provision 
of air transport services for passengers and cargo. We 
operate four flights (MON, WED, FRI and SUN) a week for 
the Lusaka market to Windhoek, Walvis Bay, Cape Town and 
Harare. We give discounts to students and senior citizens 
(60+). The Airline also serves the entire European network 
through Frankfurt.
Tel: 260-211-258370/1 / 260-965511-603/604/605
Email: eric.prince@airnamibia.aero
Website:  www.airnamibia.aero

Represented by: Eric Prince

besT wesTern Plus lusAkA GrAnd hoTel

Best Western PLUS Lusaka Grand Hotel is the first Best 
Western international in Zambia. Offering luxury air-
conditioned accommodation with free WiFi and a business 
centre.  Centrally located on Great East Road in Lusaka with 
easy access from Kenneth Kaunda Airport and close to major 
shopping centres, the hotel includes complimentary Hot & 
Cold Buffet breakfast.  Lusaka Grand also has a restaurant, 
bar and pool deck.
Tel: +260 211 239 666    / +260 954 600 777
Email: reservations@lusakagrand.co.zm  
 michael@lusakagrand.co.zm
Website:  www.lusakagrand.com

Represented by: Michael Hunter-Smith 

cresTA Golfview hoTel - ZAmbiA 

 
Cresta Golfview Hotel is a three star 78-roomed hotel with 
four main conference venues with capacity of up to 200 
people. The hotel is located only 15min drive from Kenneth 
Kaunda International Airport and offers a distinctive service in 
accommodation & conference facilities complete with a touch 
of African hospitality.
Tel: +260 211 29 0770/29 0718
Email: salesgolfview@cresta.co.zm
Website:  www.crestagolfview.com 
 www.crestamarakanelo.com

Represented by: Precious Mwewa 

durbAn Tourism 

 
Durban is a leading South African Tourist destination and is 
marketed by Durban Tourism, a marketing unit that forms 
part of the Ethekwini Municipality. Durban is a modern vibrant 
cosmopolitan city and its lifestyle, architecture and culture 
reflect and thrive on its warm sub-tropical climate.

Tel: +2731 322 4164
Email: melusi.khumalo@durban.gov.za
Website:  www.durbanexperience.co.za

Represented by: Melusi Khumalo



essque ZAlu ZAnZibAr

Essque Zalu Zanzibar, rebranded early 2016 to become 
the next PER AQUUM RESORT (PER AQUUM ZALU 
ZANZIBAR)
Essque Zalu Zanzibar is an intimate boutique destination 
nestled in a natural cove on the North East Coast of 
Zanzibar. It combines contemporary luxury with a real sense 
of place. This boutique hotel has the turquoise waters of 
the Indian Ocean to one side and lush green forest to the 
other. At Essque Zalu Zanzibar, guests can create their own 
personal paradise, their own kind of luxury.
Tel: +255 772 100 094
Email: sales@essquehotels.com
Website:  www.essquehotels.com

Represented by: Sega Igenge

fAirmonT ZimbAli resorT And lodGe - souTh AfricA 

 
South Africa’s eastern shoreline presents pristine forest 
and glistening sea, which form the backdrop to a world of 
wondrous sights. Cosmopolitan flair and traditional Zulu 
accents permeate the 154 guest rooms at Fairmont Zimbali 
Resort and 76 rooms at Fairmont Zimbali Lodge. Adding 
to the offerings are eight food and beverage experiences, 
Willow Stream Spa and fitness centre.
Tel: +27 32 538 5000
Email: lisa.schmidt@fairmont.com
Website:  www.fairmont.com/zimbaliresort

Represented by: Lisa Schmidt

TrAvelPorT - ZAmbiA 

 
Travelport Zambia is a business-to-business (B2B) producer, 
distributor, advertiser and marketer of automated travel 
solutions exclusively within the Southern African region. 
Travelport Zambia is a market leader locally and a respected 
global brand serving over 1650 travel agents within the 
region.
Tel: +260977688659
Email: chaandwa.shandele@travelport.co.zm
Website:  www.travelportzambia.com

Represented by: Chaandwa Shandele

GAllery Tours & sAfAris lTd - ZAnZibAr 

 
Gallery Tours & Safaris is based in Zanzibar and managed 
by highly skilled personnel with Customer Care Attitude 
meeting the overall expectation of its corporate clientele. We 
operate extensive programme of sightseeing, FIT bookings, 
tailor-made programs, VIP services, Optional Tours, dhow 
safaris, conferences; Deep sea fishing, incentives, weddings, 
honeymoon and ala-carte arrangements.
Tel: +255 774305165 / +25524 2236583
Email: alacarte@gallerytours.net
Website:  www.gallerytours.net

Represented by: David Alex

ilA sAfAri lodGe - ZAmbiA 

 
Green Safaris are currently constructing Ila Safari Lodge in 
the Kafue National Park, Zambia. Ila Safari Lodge is a luxury 
tented eco-lodge set on the banks of the Kafue River and is 
easily reachable by road or by air from Lusaka. The lodge will 
open on May 1st, 2016.

Tel: +260 976 366 054
Email: welcome@greensafaris.com
Website:  www.greensafaris.com

Represented by: Laura Waite

mAwimbi bushcAmP - ZAmbiA 

 
Mawimbi Bushcamp is situated at the riverbank of the Kafue 
River inside the Kafue National Park. It is only 4 hours drive 
from Lusaka. The camp consists in three tents with its own 
en suite bathroom. The activities proposed are canoeing 
safaris (day trip up to 3 days canoeing safaris) and walking 
safaris.
Tel: +263 4 861286
Email: reservations@mawimbibushcamp.com  
 gillianmawimbi@gmail.com
Website:  www.mawimbibushcamp.com

Represented by: Gillian Paterson



meikles hosPiTAliTy - ZimbAbwe

 
For almost 100 years Meikles has been acclaimed as 
Zimbabwe’s premier luxury five-star hotel, its gracious 
charm and silver-service style reflected in our membership 
of Leading Hotels of the World. Situated in the heart of the 
capital city Harare, Meikles is a legendary meeting place 
for international business executives, dignitaries, leisure 
travellers and celebrities.

The vicToriA fAlls hoTel

One of the world’s Classic five-star hotels commands prime 
location overlooking Victoria Falls, Zimbabwe, an acclaimed 
Natural Wonder of the World. A proud member of Leading 
Hotels of the World, the Edwardian-style hotel, built in 1904, 
was splendidly redecorated in 2013 to combine its traditional 
majesty with modern sophistication. For more than 110 years 
The Victoria Falls Hotel has been a luxury icon in Africa.

Tel: +263 4 707721
Email: djaure@meikles
 marketing@meikles.com
 cwhite@meikles.com
Website:  www.meikles.com

Represented by: Deborah Jaure

mercure hoTels - souTh AfricA 

 
Mercure Hotels are all located in Suburbs of Johannesburg 
and Nelspruit and all directly across from Shopping Centre’s 
All the hotels are certified by Fair Trade, the hotels stand 
out for their exemplary labour standards and environmental 
policies. A bar, swimming pool, 24 hour security and meeting 
rooms cater for your needs.

Tel: +2711312 2020
Email: prisca.hlatshwayo@accor.com
Website:  www.mercure.com

Represented by: Prisca Hlatshwayo

moPAni sAfAri lodGe

A heavenly experience awaits you at Mopani Safari Lodge. 
The beautiful landscapes enhance the peaceful ambience. 
From divinely prepared meals served in the dining hall 
overlooking the Mighty Luangwa River, to the chalet decks 
with views of the picturesque lagoon, the exhilarating game 
drives, a dip in the swimming pool and a sensational bush 
spa, For the adventurous souls we have a dinner in the bush 
and a safari walk in the  national park accompanied by our 
professional guides.
Tel: +260 97 8757222.
Email: info@mopanisafarilodge.com
Website:  www.mopanisafarilodge.com

Represented by: Mohammed Fayaz Bobat

qAnTAs AirwAys 

 
Qantas flies daily and direct between Sydney and 
Johannesburg. When flying to Australia, Qantas believes 
the customer’s journey should be as memorable as their 
destination. Customers will experience an exceptional level 
of personal service, a wide range of in-flight entertainment, 
premium inflight dining, award winning wines and more.

Tel: +27 21 427 3128
Email: qfjnbres@qantas.com.au
Website:  www.qantas.com

Represented by: Michi Messner

qATAr AirwAys 

 
Qatar Airways has grown to over 150 destinations worldwide, 
offering unmatched levels of service making this award-
winning carrier to become best in the world. Recognized 
this year in 3 categories Best World’s Business Class, Best 
Airline in the Middle East, and Best Business Class Airline 
Lounge; Qatar Airways has won the confidence of the 
travelling public.
Tel: +27 72 396 5576
Email: srasool@za.qatarairways.com  
Website:  www.qatarairways.com

Represented by: Suhail Rasool



rAdissonblu lusAkA 

 
Located in an attractive business district close to the city 
Centre, the 5-Star Radisson Blu Hotel Lusaka is a classy 
base for discerning travelers. Sumptuous rooms, first-class 
conference facilities and ballroom are offered alongside 
extensive dining options & excellent leisure facilities making 
it the No 1 Address in Lusaka for business & leisure guests 
alike.
Tel: +260 211 368 900
Email: agatha.kapungwe@radissonblu.com
Website:  www.radissonblu.com/hotel-lusaka

Represented by: Agatha Kapungwe

seychelles Tourism boArd 

 
The Seychelles Islands, amidst this glimmering archipelago, 
spread across a million miles of azure ocean,
An unforgettable journey awaits those eager to finally 
discover a place that’s truly different and magical.
A place like no other and another world entirely.

Tel: +27214260104
Email: david@capehols.co.za
Website:  www.seychelles.travel

Represented by: David Germain

souThern sun ridGewAy hoTel 

 
Superbly suituated a mere 4km from the city centre and only 
27km from the airport, the Southern Sun Ridgeway offers 
easy access to all road-links throughout the country, making 
an ideal base. Welcoming business and leisure travellers 
alike, this hotel accommodates guests with the traditional 
warmth and hospitality for which Southern Sun is renowned 
world-wide.
Tel: +260 211 251666 / +260 973 650247
Email: res@southernsun.co.zm
Website:  www.southernsun.com

Represented by: Diane Harrington

sun AfricA hoTels 

 
Sun Africa Hotels create epic, confident and refined hotels 
in Kenya’s most attractive destinations by blending with the 
best of local cultures. An award winning Hotel Management 
Company with an extensive portfolio, including a balloon 
company. Awarded five awards at the 2015 World Luxury 
Hotels Awards, including Best Hotel Management Company.

Tel: +254 731 020 066
Email: salesmgr@sunafricahotels.com
Website:  www.sunafricahotels.com

Represented by: Catherine Chuani

sun inTernATionAl – AfricA 

 
Sun International’s dazzling array of hotels & resorts have 
set the benchmark across Southern Africa and beyond. 
From sun-baked safari experiences and sub-tropical 
beach getaways, to dazzling gaming thrills and sensational 
shows featuring international stars, Sun International is, 
unquestionably, the one destination.

Tel: +27 11 780 7295
Email: Lucky.sayiti@suninternational.com
Website:  www.suninternational.com

Represented by: Lucky Sayiti

swiss educATion GrouP 

 
The Swiss Education Group is an alliance of Switzerland’s 
leading hospitality schools.
We offer programmes in Hospitality, Events, Culinary Arts, 
Business, Tourism and Design Management and we have 
a huge number of students across Africa and the world who 
work in the travel industry.

Tel: +260968033524
Email: krish@cadswiss.com
Website:  www.cadswiss.com

Represented by: Krish Dandiker



The bushcAmP comPAny - ZAmbiA 

 
The Bushcamp Company is one of Zambia’s leading safari 
operators. Based inside the South Luangwa National Park, 
it offers great game-viewing and expert guiding, by open 
vehicle or on foot, combined with excellent accommodation 
and wonderful meals at the award winning Mfuwe Lodge and 
six intimate, exclusive bush camps.

Tel: +260 21 624 6041 / +260 978 770 055
Email: info@bushcampcompany.com
Website:  www.bushcampcompany.com

Represented by: Ashleigh Connor

The emerAld collecTion – ZAnZibAr 

 
A group with two luxury resorts in Zanzibar; 5 star luxury 
Hideaway of Nungwi Resort & Spa (Leading Hotels of the 
World) on the popular Nungwi beach and the 5 star Dream of 
Zanzibar Resort, on the beautiful Pwani Mchangani beach. 
Both resorts have been built to satisfy those guests seeking 
an authentic holiday experience, reflected in the architecture 
and décor that evoke the island’s Arabic and African heritage.
Tel: +255 776 89 76 29
Email: george@emerald-collection.com
Website:  www.emerald-collection.com

Represented by: George Kiruku

The exPlorer club 

 
Near The Victoria Falls in Livingstone, The Explorer Club 
is the umbrella company for Zambia’s leading Adventure 
specialists Safari Par Excellence, The Victoria Falls 
Waterfront and The David Livingstone Safari Lodge & Spa. 
Our extensive portfolio and ability to be a one stop shop 
means we have something to suit everybody whether 
individuals on a budget or large conference groups.

sAfAri PAr excellence - ZAmbiA 

Zambia’s leading adventure specialists! Located in 
Livingstone – Safpar have been white water rafting the 
mighty Zambezi since 1991 – experience, knowledge 
and fun is our game! Safpar also own a fleet of vehicles, 
Zambezi sunset cruisers, we operate canoe safaris, elephant 
encounters, bookings for Devils Pool, bunjee and much 
more.
Tel: +260 977 434143 (The Explorer Club)
 +260 966 258 888 (Safari Par Excellence)
Email: sarah@theexplorerclubafrica.com
Website:  www.theexplorerclubafrica.com
 www.safpar.com

Represented by: Sarah Benbow

The red cArnATion hoTel collecTion - souTh AfricA 

This prestigious collection of boutique Hotels and Lodges 
include the Twelve Apostles Hotel and Spa, The Oyster Box 
and Bushmans Kloof Wilderness Reserve and Wellness 
Retreat. Each distinguished by their own style and character 
but all offer breathtaking locations, splendid luxury, warm 
caring service, delicious cuisine and a unique exceptional 
experience.
Tel: +27 31 514 5000
Email: sally@rchmail.co.za
Website:  www.redcarnationhotels.com

Represented by: Sally Gray

virGin ATlAnTic AirwAys 

Virgin Atlantic based at Heathrow, Gatwick and Manchester 
airports, operates long-haul services from Johannesburg to 
Heathrow and beyond. Our Trans-Atlantic route network with 
Delta Air Lines covers connections to over 200 destinations. 
Virgin Atlantic now flies the 787-900 Dreamliner on the 
Johannesburg Heathrow route. The 787 Dreamliner is one of 
the most efficient aircraft in its class; a key to its performance 
is its new technology and innovative design.
Tel: +27 82 878 8829
Email: Refiloe.mokhoenyane@fly.virgin.com
Website:  www.virginatlantic.com

Represented by: Refiloe Mokhoenyane



sPoTliGhT workshoPs 2016

• 16 - 17 February: Gaborone Botswana

• 15 - 17 March: Central Europe: Prague, 
Warsaw & Budapest

• 26 April: Harare, Zimbabwe

• 24 May: Ethiopia, Addis Ababa

• 21 June: Uganda, Kampala

• 23 - 24 June: Nairobi

CONTACT: Derek Houston

Telephone: +27 12 665 1191
Email: derek@houstonmarketing.co.za

Websites: www.houstonmarketing.co.za
www.spotlightworkshops.co.za

noTes

wild horiZons - ZimbAbwe & ZAmbiA 

 
Wild Horizons is a one-stop ground handling & activity 
provider based in Victoria Falls, Livingstone and Chobe. 
Wild Horizons offers a range of tours, transfers & activities 
including the Victoria Falls Canopy Tour, Gorge Swing 
& Adventure slides, Rafting, Canoeing & Elephant Back 
Safaris. Owners of Imbabala Zambezi Safari Lodge & The 
Elephant Camp.
Tel: +263 13 44571/42313
Email: wilma@wildhorizons.co.za
Website:  www.wildhorizons.co.za

Represented by: Tichawona Tandi

ZAmbiA Tourism boArd 

 
Zambia Tourism Board is a statutory body created through an 
Act of Parliament and is responsible for the promotion and 
marketing of Zambia’s tourism locally and internationally.

Tel: +260 211 229087/229090
Email: info@zambia.travel
Website:  www.zambiatourism.org.zm

Represented by: Angela Chikumbi Chimpinde

delTA Airlines 

 
Delta Air Lines serves more than 170 million customers 
each year and was named by Fortune magazine as the 
most admired airline worldwide 4 times in the last 5 years. 
With an industry-leading global network, Delta and the Delta 
Connection carriers offer service to 318 destinations in 58 
countries on six continents.

Tel: +263 774 843 473
Email: kim.bruk-jackson@delta.com
Website:  www.delta.com

Represented by: Kim Bruk-Jackson




